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Purpose 
This document outlines the process for accessing and using the Data Download Report from the Data Center. 

 

Access and Basic Navigation 
 

1. From the Trauma Quality Programs Participant Hub, click Data Center:  

 

 

2. Log into the Data Center with the username and password provided to you by IQVIA.  
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3. Once logged into the TQP Data Center, click Operational Reports from the menu bar on the left-hand side of the 
screen. 

 
4. Select Data Download Report. 
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5. Next select the TQIP Data Set and Reporting Period which you desire, and hit Apply Parameters.  

 

 

6. The data is broken into tabs. Fields which could have many responses for one patient (e.g. comorbid conditions; cohorts) 
are shown on dedicated tabs. 
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7. There are dedicated tabs for risk-adjusted patient results and risk-adjusted facility results. These tabs will be most useful 
for conducting drill-down into risk-adjusted results. 

 

8. Filters are accessible from the menu on the left-hand side of the screen. You can search for specific fields using the 
Search box. 
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9. You can export the data using the export feature. Once on the Export to Excel screen, select All pages to export all data 
for your own analysis. 
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Navigating Risk-Adjusted Patient Results 
This section outlines the process for using the Data Download Report from the Data Center to find information on 
specific patients that may be contributing to outlier status in your Benchmark Report. 

Note that the images below are meant to outline the process from step-to-step, however the content between images 
doesn’t represent a single facility and as such data between images may not match. 

 

Process – Example 1 – Identifying Records from a Low Outlier Model 
 

1. Identify a group of patients in your Benchmark Report that you want to review, most likely due to a high or low 
outlier status. In this example, a center wants to look more closely at the patients in the All Patients cohort to 
determine if they can identify any trends, with either data or clinical care, which may have contributed to their 
outlier status for the Major Hospital Events including Death outcome. 
 

 
 

2. Login to the ACS Data Platform, navigate to the Data Download Report (DDR) and select the appropriate report 
and reporting period. For additional information on how to navigate the DDR please see the first section of this 
document, “Access and Basic Navigation.” 
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3. Click on the “Risk-Adjusted Patient Results” tab at the bottom of the screen. 
 

 
 

4. You can identify the records you will need in this tab using four filters in the “Risk Adjusted Patient Results” 
section of the filters on the left-hand side: Outcome, Cohort, Event Indicator, and Probability of Event. You can 
quickly find these filters by collapsing the filters above them by clicking on the “^” symbol beside them on the 
list of filters on the left-hand side. 
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5. On the left-hand side, find the filter under “Risk Adjusted Patient Results” for Cohort, and select only “All 

Patients.” You will now see only the patients listed that qualified for this cohort.  
 

  
 

6. To filter for only results related to the Major Hospital Events including Death Outcome, “Risk Adjusted Patient 
Results” for Outcome, and select only “Major Hospital Events including Death” All of the results listed should 
now have “All Patients” listed in the “Cohort” Column and “Major Hospital Events Including Death” in the 
“Outcome” Column. 
 

 



December, 2020 Page 10 
© American College of Surgeons 2020. All rights reserved Worldwide. 

7. Note that the “Event Indicator” column in the screenshot above indicates whether the patient experienced the 
specific outcome, in this case Major Hospital Events Including Death. To filter the results further to only show 
those who experienced or did not experience this outcome, find the filter under Risk-Adjusted Patient Results 
called Event Indicator and only check “Yes” or “No.” In this case, we want to look at patients who did not 
experience this outcome but that the model predicted had a high probability of doing so in order to determine 
which patient data is driving the low outlier status. 
 

 
 
 

8. The Probability of Event column shows the model-calculated probability that a patient would experience an 
event for this outcome.  As an example, a value of 99.4 means that our models predict that a patient with similar 
presenting characteristics would experience an event for this outcome 99.4% of the time when evaluated across 
the entire TQIP sample. You can sort the highest probability of events to the top by click on Probability of Event 
at the top of the column and then the arrow pointing downward. 
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9. Now we can see and identify those patients which did not experience this event but had a high Probability of 
Event according to our models. 

 

10. These filters persist across tabs. If you click on the “Patient Info” tab you can learn more about the patient 
information we used to create the risk-adjusted probabilities in your report.: 
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11. You can also export all the information on these patients to Excel: 

 

12. Now that you have information on those patients which had the greatest impact on your outlier status, you can 
use Patient ID to compare the data we used to the data in your registry. Since TQIP models can only make 
predictions based on the information that was uploaded into our system, it is up to each trauma center to look 
critically at their results to determine what may have caused an outlier status.  
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Process – Example 2 – Identifying Records from a High Outlier Model 
 

1. Identify a group of patients in your Benchmark Report that you want to review, most likely due to a high or low 
outlier status. In this example, a facility wants to look more closely at the 37 patients who suffered from 
pulmonary embolisms to determine if they can identify any trends, with either data or clinical care, which may 
have contributed to their outlier status: 

 

 
 

2. Login to the ACS Data Platform, navigate to the Data Download Report (DDR) and select the appropriate report 
and reporting period. For additional information on how to navigate the DDR please see the first section of this 
document, “Access and Basic Navigation.” 
 

3. Click on the “Risk-Adjusted Patient Results” tab at the bottom of the screen: 
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4. You can identify the records you will need in this tab using four filters in the “Risk Adjusted Patient Results” 
section of the filters on the left-hand side: Outcome, Cohort, Event Indicator, and Probability of Event. You can 
quickly find these filters by collapsing the filters above them by clicking on the “^” symbol beside them on the 
list of filters on the left-hand side. 
 

 
 

5. On the left-hand side, find the filter under “Risk Adjusted Patient Results” for Outcome, and select only 
“Pulmonary Embolism.” Note that you can also search for the filter that you are looking for - in this instance 
“outcome” has been typed into the search box. Click the magnifying glass in the right of the search box to run 
the search. Note that since pulmonary embolism is only modeled in the “All Patients” cohort, we did not need to 
filter by cohort for this example. 
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6. To sort the patients to bring those who experienced pulmonary embolism to the top of the list, click on Event 
Indicator at the top of the column and then the arrow pointing downward, this will bring the values of “Yes” to 
the top, indicating that these patients experienced this outcome. 
 

 
 

7. To filter the results further to only show those who experienced this outcome, find the filter under Risk-Adjusted 
Patient Results called Event Indicator and only check “Yes.” This will shorten the list to only show the patients 
who experienced this outcome.  
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8. The Probability of Event column shows the model-calculated probability that a patient would experience an 
event for this outcome.  As an example, a value of 99.4 means that our models predict that a patient with similar 
presenting characteristics would experience an event for this outcome 99.4% of the time when evaluated across 
the entire TQIP sample. When exploring records associated with a high outlier status, you will likely want to 
focus on those with an event but who had a low probability of event. 
 

 

 

9. These filters persist across tabs. If you click on the “Patient Info” tab you can learn more about the patient 
information we used to create the risk-adjusted probabilities in your report. 
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10. You can also export all the information on these patients to Excel. 

 

 

11. Now that you have information on those patients which had the greatest impact on your outlier status, you can 
use Patient ID to compare the data we used to the data in your registry. Since TQIP models can only make 
predictions based on the information that was uploaded into our system, it is up to each trauma center to look 
critically at their results to determine what may have caused outlier status.  

 


